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A large part of the global market expects the arrival of a computer easy to use and inexpensive. This
is in this way that a French company has developed the prototype of a user-friendly man-machine
interface based on 20 years experience in Artificial Intelligence. This interface transforms radically the
behaviour of the PC. For the first time, a simple software application allows the computer to function by
reasoning, like a human being, instead of following the directives of a program developed by data-
processing specialists (imperative programming). Imperative programming makes the PC too expensive,
too complex to use, and insufficiently reliable. It needs specialists. 99 percent of the users are unable to
automate the daily tasks they perform on their machines. As for the others, they are not much more
effective because existing operational systems are not designed to be individually tailored, they are just
toolboxes. These defects slow down the penetration of computers on the market, the development of
new and essential services (medical or for disabled people, for example), the universal and
advantageous sharing of knowledge through the Internet, factor of progress for the planet.

A French company’s software prototype installs on PC from a DVD. It's a vocal chatterbot (a program
with a human face able to have a conversation with the user). It works by reasoning on knowledge, not
by following data-processing procedures. At the beginning, this knowledge is that of a specialist in
Windows PC. Using it, the PC acts as if a computer specialist were installed at the keyboard. It answers
the user’s questions and realises the required work. With the chatterbot, the user can increase his/her
knowledge continuously in any field, thanks to an extraordinary and very simple tool that they invented
(declarative programming). The chatterbot itself was developed with that tool, which is also used to
develop classic applications, whatever their complexity. It describes the program in decision tree form,
written in natural language, which it transforms into one program.

Using voice commands, the user can launch:
e Specific chatterbot services:
- Conversational online help (to find software in the computer, solve a bug, explain how to use a tool,
discover all the features of the computer, etc.).
- Develop classic simple software or vocal software, controlling peripheral devices if necessary.
- Programming tool: schedule the task that will be automatically launched at start-up, at a certain
time or under certain conditions, routine tasks (e.g. scanning a newspaper).
- Keep silent, getting back to talk, hiding the face of the chatterbot and its balloon dialogue.
- Repeat a question, retrogress in the dialogue to allow the user to correct an answer, explain its
question, its conclusion or a contradiction found within the data.
- Read a text, forward or backward, stop reading, re-read.
- Tune the parameters of the PC audio, optimise voice recognition, change the name of any voice
command.
- Post lists presenting the user’s favourite software: programs, text files, pictures and video files,
Web pages, vocal orders list, others.
¢ Classic services of the PC:
- Launch programs.
- Close windows, applications.
- Turn the computer off.
- Read DVD.
- View emails.
- Play music CD, advance or move back.
- Devices: "print the letter to Mr Smith", etc.

Many other features, already developed, can be included in the chatterbot:

e Dialogues in European languages.

e Complex application development: voice or conventional (world copyright).

e Intelligent answering machine (screening and referring calls, solving the caller’s problem without
human intervention).



e Intelligent parental control, history of use of the PC.
e Super powerful fault diagnosis (regardless of the technology of the machine or system).

Other interesting and easy-to-develop features:

e Linux support: to make the computer friendly and inexpensive

¢ Piloting by voice any classic software by using its keyboard shortcuts.

¢ Voice recognition of the user for parental control or adaptation of the computer according to the
user.
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“~LEND OF CONSULTATION.

T.V Web

please verify the luminosity adjustment of the screen (it's perhaps mit

YES the origin of the failure=

{ YES{\the origin of the failure’

NO {please rectify the adjustr

END OF CONSULTATIC
NO—the origin of the failure="monitor or monitor cable"

the adjustment of luminosity is good?
"black screen’—the light of PC starting is on? o-adlizment ofminoslyi 00 <

"aucune touche ne marche ou certaines touches ne fonctionnent pas"—then

"non working keyboard"—keyboard problem?<

“"inversion de caractéres a I'affichage (par ex Q affiché a la place de A)"—yo

please test the player with another floppy (a new one if possible)
YES{Nice‘ good bye |
Nice, good bye 17— YES—END OF CONSULTATION.
NO-—the origin of the failure="floppy player"
please test the player with other CD B
YES—Nice, good bye |
NO—the origin of the failure="CD-ROM player

"failed floppy player“{
the player works with other ﬂoppy?<

"the CD-ROM player doesn't work or badly"
the player plays an other CD?<

"disk boot failure"—the origin of the failure="hard disk"
please drain the buses

"jet d‘encre'{

[ T —— the problem is remaining after the cleaning «

“"the printer doesn't print or prints with defects"—kind of printer?

please change the tonner
as r"«[

the problem is remaining after the new le tonner?-

please replace the ribbon

“matricielle“{ . . i .
the problem is remaining after installtion of a

please verify Internet, fax and Minitel connections
please proceed to the verifications of configuration
"the modem doesn't work" YES YES—the «
. you can see the modem name on the screen?< pleas
all the connexions are bad?. NO{ END‘
NO—Nice, good bye !
"the scanner doesn't scan or scan badly"—the origin of the failure="scanner"
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The computer operates by its own reasoning. Thanks to its intelligence, it can have conversations with
its users, and thanks to its knowledge, it can help them. The users are no longer required to sit in front
of their computer; they can use it remotely (e.g. by phone). If they have to create a program, it is more
efficient than a pool of developers as chatterbot will write it for them, in the best possible way. Thanks
to the chatterbot they can improve the program every day without a bug, which is impossible with the
current technology. The programs are better designed (they are databases), the computer becomes
more reliable. Thanks to this offer, computing is now accessible by the entire world population. Those
who were afraid of computers will feel reassured. They may finally decide to buy one. This offer opens a
huge new market.
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QUESTION
Is this machine under guarantee ?
YES | NO I | DONT KNOW WHY
WHY [

CONSULTATION . )
I'mtrying to establish that: -
* Sorry, we don't take responsability for this machine. |:]

START OF CONSULTATION Hence my question :
T.V: Have you a contrat with our company ? Is this machine under guarantee ?

VOUS - NO

T.V - (deduction):

DED : to look for a guarantee

DED : to diagnose

DED : please verify your machine is well connected (electricity and cal
DED : please start again your computer

T.V: After these operations, does it work ?

VOUS - NO

T.V: What's the apparent symptom ?

VOUS - not recognized USB periferic

T.V-(deduction):

DED : disconnect then connect USB plug (PC switched on!)
T.V:Did the USB peripheral come back ?

VOUS - NO

T.V-(deduction):

DED : the origin of the failure=USB port or connected periferic

TV :Is this machine under guarantee ?|

As a matter of fact,
(introduction 86)
IF to look for a guarantee

bles| AND whatever may be the origin of the failure

AND this machine is under guarantee
AND trademark of the broken down piece=Epson

THEN Sorry, we don't take responsability for this machine.
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